
CO-LO @ DR SITE  
NASDAQ OMX Nordic offers Disaster Recovery Co-location

Enhance your Business Continuity plans by purchasing, at a lower price, cabinets and power at  
NASDAQ OMX Nordic Disaster Recovery (DR) site. In the event of unavailability of our primary site,  
customers subscribing to this service will be able to continue running their latency critical business 
from cabinets located at our DR site and with the same service levels as provided to our primary  
co-lo site.

ABOUT THE OFFERING
Given the increasing importance of low 
latency access NASDAQ OMX Nordic offers 
Co-Lo @ DR Site; an opportunity to place 
cabinets for disaster recovery or failover 
purposes in our secondary site. 

Due to the nature of this service and the limited capacity 
at the NASDAQ OMX Nordic DR site, the following limitations 
apply:

>> Maximum two switch ports per customer

>> Offering is limited to customer that are already present 
in our primary co-location area

>> Installation at the DR site cannot exceed in size  
(e.g. number of cabinets and power) the one at the 
primary site

>> Maximum power per cabinet is 3 kW

 
While NASDAQ OMX Nordic is NOT running from the DR site, 
the following limitations to the Co-Lo@ DR site service 
levels apply:

>> Service request for cabinets at the DR site will always 
be charged on a time & material basis even for  
customers subscribing to our Remote Hands service.

>> Access to the DR co-location site is always escorted 
and customers are charged on a per hour basis for the 
escorting service.

>> Two days notice must be provided to request access to 
the DR co-location site for planned maintenance.

>> Service requests will be conducted on a best effort and 
likely at the end of day.

>> For Planned work two (2) working days notice must be 
provided to request access to the DR co-location site;

>> For any emergency work NASDAQ OMX will provide an 
escort within three (3) hours starting from the time of 
the request; 

>> Under NO circumstances the customer should perform 
the extended work such as maintenance, equipment 
installation, patching etc. during the emergency visit;

>> The Permanent Access List will be the same as it is for 
the primary site;

>> The delivery time for the cabinets and the service at DR 
site is approximately four (4) weeks

During the time any of the NASDAQ 
OMX Nordic markets are running from 
the DR site, Co-Lo @ DR Site service 
will be provided with the same service 
levels applicable for the primary  
co-lo site.



SECURE BUSINESS  
CONTINUITY TODAY!
NASDAQ OMX Nordic is now accepting requests for  
co-location of cabinets in our Disaster Recovery site. 

Latency sensitive customers interested in enhancing their 
business continuity plans should consider that, due to  
the limited co-location capacity in our DR site, NASDAQ OMX 
will accept requests on a first come, first served basis. 
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More Information
For more information about our co-location services refer to:  
http://nordic.nasdaqomxtrader.com/trading/equities/CoLocationServices/

For more information about connectivity to the DR site refer to:  
http://nordic.nasdaqomxtrader.com/memberextranet/extranet_providers

For Commercial contact: Your Key Account Manager.

For Technical contact: http://nordic.nasdaqomxtrader.com/trading/equities/CoLocationServices/


